Student Transition Support Service
Service Description


· The service will provide intensive support services to identified targeted vulnerable children and young people during the transition period between primary and secondary school

· The service will aim to reduce the number of children in Years 6/7 experiencing problems in school, particularly during the transition period between primary and secondary education.

· The service will work alongside children both during and outside of school hours in order to provide a link between school and home. There will be an element of lone working involved.

· The service will ensure that delivery is consistent with a child centred approach.

· The service will promote a range of life opportunities, including links to Extended Services and positive activities

Tasks and Responsibilities:  
The service will:

· Arrange participation in a variety of activities to promote self-confidence, self-esteem and social skills both for individual and groups of children as appropriate.

· Develop an appropriate referral process that works in line with multi-agency working and a holistic approach to identifying needs

· Build relationships with children, young people and families

· Deliver One to one and group work with children and young people

· Build relationships with other agencies and professionals to ensure both effective referrals and appropriate signposting where needed

· Signpost children and young people to other extended services provision to promote confidence, self-esteem and social skills

· Support and signpost to alternative welfare opportunities for families

· Provide advocacy for children and young people at relevant meetings e.g. Team Around the Child

The staff will:

· Contribute to assessment of need and offer interventions as appropriate to children and young people and their families within the referral criteria.

· Manage a caseload of young people with a focus on moving them into positive outcomes.

· Guide young people through their options and choices and help them to make lifestyle decisions.

· Work within a network of voluntary, community and statutory agencies to assist and support activities and remove barriers.

· Involve young people in the review and development of the services available to them.
Client Group and Identification of Case Load 

The service will work with children who could be experiencing: absconding, school refusing, offending behaviour, bereavement and loss, anti-social behaviour, running away (from carers), poor self esteem/self confidence, low achievers. 

Referrals can be made through the Student Transition Support Co-ordinator by telephone, email or in person. This will be the ‘reactive’ part of the service and is intended to accommodate referrals from Head Teachers or multi-agency professionals who need a short-term intervention with a young person.

The service will also receive referrals through the CAF process

The service will also proactively identify a caseload through consultation with PSA’s, EWO’s and Pastoral Co-ordinators in schools in the catchment area to secure a caseload of children at risk of transition failure.

Outcomes to be delivered by the service

To enable vulnerable children and their parents/carers to cope with the transition from primary to secondary education and to continue mainstream education with an increased level of self esteem and confidence. 

· Be Healthy

· By the end of the project service users will be reporting through a tailored feedback process an improvement in their emotional health and wellbeing.

· Stay Safe

· By the end of the project an identified cohort of vulnerable young people at risk of persistent absence or school exclusion will be safely reengaged in mainstream school settings where personal risk is minimised 

· Enjoy and Achieve

· By the end of the project users will have increased attendance in mainstream education provision or will have been linked to appropriate support services to ensure continuous learning and engagement with education.  The impact will be shown by attendance records as well as feed back from schools and the young people themselves

· By the end of this project service users will have increased commitment to attainment and educational achievements 

· By the end of this programme Schools will have increased their participation in the transition service

· By the end of the project service users will have made a successful transition between Key Stage 2 and Key Stage 3 educational provision measured through increased attendance, attainment and enjoyment

· By the end of the project the child/young person will evaluate the interventions made and be able to describe these through increased enjoyment and achievement of their educational experience.  At the end of each intervention service users will be asked to provide feedback from a personal perspective which will underpin service development.

· Make a Positive Contribution

· By the end of the project the child/young person will measure and evaluate their own voice and influence in the decisions and interventions made and how they have made a positive contribution to problem solving and positive outcomes achieved and taking part in local activities and opportunities.  This will be measured through the feedback process which will underpin service development.

· Achieve Economic Well-Being

· By the end of the project the service will be able to demonstrate an increase in the aspirations of young people referred to the service.  

· By the end of the project the service will demonstrate that increased numbers of young people have remained in education for longer and achieved economic wellbeing.

